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Introduction
The purpose of this bulletin is to document the results from the
World Health Organization’s Disability Assessment Schedule
(WHODAS II) section of the National Physical and Sensory
Disability Database (NPSDD) and to highlight the value of this
information to service planning. The WHODAS II enables the
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usefulness of service interventions to be assessed across a
range of service types and a range of difficulties. The NPSDD
Committee saw the opportunity to introduce a Measure of
Activity and Participation (MAP), which includes WHODAS II, to
explore the importance of appropriate service provision to
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enhance participation and inclusion of people with a physical
and/or sensory disability in society.
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The WHODAS II is a standardised measure developed by the World Health Organization (WHO) to assess the
extent of activity limitation experienced by an individual. It is conceptually compatible with the ICF. The WHODAS
II instrument is unique in its potential to determine the level of functioning of an individual irrespective of the type
of disability or diagnosis. This is highlighted by Van Tubergen et al (2003), “the WHODAS II is a multidimensional
questionnaire which can be used for measuring the level of disability across various conditions and interventions.”
The WHODAS II has been examined in terms of its usefulness in measuring disability and the impact on
functioning for various conditions, including adult onset hearing loss, schizophrenia, musculoskeletal, cardiovascular
and general internal diseases, stroke, breast cancer, depressive disorders and chronic rheumatic disease (Chisolm
et al, 2005; McKibbin et al, 2004; Poesl, 2004; Van Tubergen et al, 2003). In addition, McArdle et al (2005)
examined the use of WHODAS II as an outcome measure for assessing the effectiveness of hearing aid
interventions for a sample of adults with acquired hearing loss, while Norton et al (2004) highlight the potential of
the WHODAS II for describing disability and service use in general practice.
The WHODAS II has been rigorously tested for reliability and validity and has been shown to be a good predictor
of disability and an effective tool for assessing interventions. With the inclusion of the WHODAS II, the NPSDD has
the potential to assess the effectiveness of interventions that are currently used by individuals with physical and/or
sensory disabilities. A range of service information is captured on the NPSDD — therapeutic intervention and
rehabilitation services, personal assistance and support services, day, residential and respite services and technical
aids and appliances. This is in addition to information on type of disability and diagnosis. The NPSDD can be
compared to data collected worldwide using the same measure while also enriching the service information that
forms the central focus of the database.

Functional ability
The WHODAS II asks respondents to indicate the extent to which they have experienced difficulty in a range of life
activities (shown in Figure 1) over the past 30 days. The time period of 30 days is used, as recall abilities are
greater within this timeframe. Difficulty can be rated as ‘mild,’ ‘moderate,’ ‘severe’ or ‘extreme.’
Figure 1 illustrates the percentage of people who have experienced some degree of difficulty (mild, moderate,
severe, extreme) in the 30 days since the date of the NPSDD interview. In relation to specific domains of activity:
●

44.6% had some difficulty with their day to day work or school;

●

44.7% had some difficulty with their household responsibilities;

●

42.9% had some difficulty joining in with community activities.

Figure 1: Percentage of people who have experienced some difficulty
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Service information
The objective of the NPSDD is to provide an overview of the specialised health and personal social service needs
of people with a physical and/or sensory disability. This information is used to inform service planning and policy
development. The WHODAS II data were compared to the service information provided. The purpose was to
ascertain the link between the services used or needed and the functional difficulty experienced by the individual
and as measured by WHODAS II.

Current service use
Preliminary analysis of current service use indicates that:
● Of the people who reported having some level of difficulty with their household responsibilities, 17.1% (424
people) are currently accessing home help.
● As illustrated in Figure 1, over two-thirds of respondents have been emotionally affected by their disability
(68.7%). Of these, 6.6% (235 people) are currently accessing a psychologist and 7.4% (265 people) are
accessing a counsellor.

Of the people who had difficulty with their day to day work/school and also had a visual disability, 47.5% (28
people) are currently accessing a mobility rehabilitation worker for the blind. Of the people who have had some
difficulty walking long distances in the 12 months since completion of the NPSDD interview, and who have a
physical disability, 37.0% (883 people) are currently availing of physiotherapy.
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The role of a personal assistant can vary across regions. A personal assistant may provide aid to personal care or
facilitate the participation of an individual in the community. Table 1 illustrates that of the people who have had
some difficulty joining in community activities; 5.9% (132 people) are accessing the services of a personal
assistant. Furthermore, only 9.5% (143 people) who have had some difficulty with washing their whole body and
9.3% (140 people) who have had some difficulty with getting dressed are currently accessing the services of a
personal assistant.

Table 1 Accessing personal assistant
n

%

Difficulty joining in community activities

132

5.9

Difficulty with washing

143

9.5

Difficulty getting dressed

140

9.3

Future service requirements
The future service requirements of people who specified that they had some difficulty with daily activities were
examined. It was found that of those who had difficulty walking long distances over a period of 12 months and
whose type of disability is physical only, a large percentage require assessment for occupational therapy services
(541, 32.9%), while 43 people in this group (2.6%) have been assessed and are on a waiting list for this service.
In addition, a number of people who specified difficulty joining in community activities indicated that they require
an assessment for a personal assistant (235 people, 11.2%). Of those who have had difficulty in joining in
community activities and have a physical disability, ten percent (141 people) require an assessment for a personal
assistant. This indicates that people with a physical disability form the majority experiencing difficulty in joining in
community activities and who require an assessment for a personal assistant.

Conclusion
WHODAS II has several important uses in the NPSDD system:
● It offers a measure of difficulty in varying domains of life.
● These measures can be linked to disability types.
● These measures can also be linked to varied types of services and interventions (as highlighted above).
● The link to barriers and participation restriction can also be explored.
● Further analysis of WHODAS II measures over time, may show the impact of services on improving the
experiences of those with a physical and/or sensory disability.

Page 5

This bulletin examined the WHODAS II responses at one point in time. As a result, it is not possible to investigate
whether provision of a requested service leads to an improved level of functioning. However, review of the NPSDD
data, including WHODAS II, should be taking place on an annual basis. There is, therefore, the potential to
examine the changing functional ability of an individual over time and in line with differing service need and use.
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Standing for long periods such as 30 minutes?.........................................................

Walking a long distance such as a kilometre (or equivalent)?....................................

Washing your whole body?.......................................................................................

Getting dressed?.......................................................................................................

Dealing with people you do not know?....................................................................

Maintaining a friendship?..........................................................................................

Taking care of your household responsibilities?..........................................................

Your day-to-day work/school?...................................................................................

How much of a problem did you have in joining in community activities

108c.

108d.

108e.

108f.

108g.

108h.

108i.

108j.

108k.

108l.

Learning a new task (e.g. learning how to get to a new place?)...............................

108b.

How much have you been emotionally affected by your physical/sensory disability?..

(e.g. festivities, religious or other activities) in the same way as anyone else can?....

Concentrating on doing something for ten minutes?................................................

None

In the last 30 days, how much difficulty did you have in doing the following activities

108a.

108.
Mild

Moderate Severe

This section asks about difficulties due to your physical / sensory disability. Think back over the last 30 days and answer these questions,
thinking about how much difficulty you had doing the following activities. For each question, please provide only one response.

G : WHODAS II (for 16 years of age and over)

n/a

Extreme/
cannot do
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Appendix 1: WHODAS II section of NPSDD data form

