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This is a named service worker who is assigned to work closely with the service user and 
provide a range of psycho-social interventions/ advocacy. Tasks include: 
·  engaging with service user 
·  ensuring consent 
·  completing assessment and care plan 
·  advocating on behalf of service user 
·  working to fulfil care plan actions relating to their direct service provision 
·  keeping relevant case notes / records  

"-�   ����������
�����������
This is an identified worker who has a formal role to manage the total care of a patient 
attending the addiction service. Tasks include: 
·  Drawing together a case management team comprised of all relevant key workers 
·  Facilitating this case management team to develop and agree a care plan either by 

phone/email or through case management meeting 
·  Acting as contact point for Case Management team and service user 
·  Overseeing implementation of care plan 
·  Maintaining the full case file, i.e. assessment, care plan, and updates/ agency reports. 
·  Communicating any relevant gaps/ blocks/ barriers to the pilot coordinator through the 

line management. 
·  Remaining as Case Manager until formally handed over to new Case Manager or until 

disengagement or case closure processes are followed. 
·  Ensuring that services make adequate provision for staff cover for both holidays and 

shift work situations. 
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